INNOVATIONS IN TOURISM
KEY TO SUCCESS
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What is innovation?
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How can an innovative idea look like?
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Criteria for a destination / hotel selection

Reputation A
| Perception / Image building ccess

B Power of media m AIr
* Print/ TV « International
* Online » Regional
« Qutdoor « National
« Social Media m Land

B Review websites « Cruise
(Tripadvisor) « Train

« Motorcoach

m \Water
* RIver cruises
 Boat access

B Public Relations
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Criteria for a destination / hotel selection

B Ground Transport Cost vs Value

[ | Accommodatlon m ‘... know the price of
everything and the value of

B Venues nothing ...”

B Restaurants m Value for money?

B Visitor Attractions
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Criteria for a destination / hotel selection

The “Wow” Factor

Geo- political,
Health and Safety Issues

B Geo-Political issues Wonderful — Out of the
B Personal Security Ordinary — Weird

m Outside of the scope of
B Corporate Security one’s normal experience

_ m Breathtaking, awesome,
B Health and Hygiene unforgettable
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How can hotels be innovative?
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Innovative
architecture:

Kempinski Mall

of Emirates offering
Ski Chalets with

a unigue ski slope
view In the center
of Dubai
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How can hotels be innovative?

Innovative technology:
ﬁf’r:_. o | By Kempinski Palais Hansen
=~ p— = M=l Vienna offering a full
avaNTGARDE TR , | Interactive 1Pad control for all
: — | devices and all services
offered by the hotel
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Total hotel iInnovation!
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So how do we become an attractive
destination / hotel by using innovative ideas?

Build own R v Identify unique
image / ». ) selling points
reputation

Use synergies

_ with other

Be creative olayers and
attractions on

Be unique the market

Create a reason
to come
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How do we build our image?
Article In

Miroslav Donutil, Nela
Pociskova a Majo P —
Gaborik Nl'w\

hotela Geraldom
Haberhauerom

Ked'pridu na Slover
neomylne zlozia hlavu na najlepsej adrese. Hotely
Kempinski hostia celebrity na dennom poriadku
a vedia o nich viac nez paparacovia!
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How do we build our image?
We had the pleasure to host them:
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How do we build our image?
We had the pleasure to host them:
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How do we build our reputation?

Kempinski Hotel
River Park voted
as one of top 10
employers
In Slovakia 2014 in
general and the top
employer in
tourism industry
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How do we build our reputation:

\.’"

=t Executive Chef
‘ ‘ fishing at the eco
fish farm Jelka,
presenting new
restaurant
concept
“Pure kitchen”
with focus on
fresh and highest
guality
Ingredients
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Be creative!
Advertisement of the restaurant’s
new concept

RESTAURANT

NAJLEPSI PO

' WWW.RIVERBANK-RESTAURANT.SK
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How can we be creative?
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How can we be creative?

Themed coffee

break:
Farmer’s world
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How can we be creative?

w W
. ) ‘: v 3 L - - i
' d > s

Themed coffee

break:
Digital
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How can we be creative?
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How can we be creative?

Themed coffee
breaks:
Sports
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How can we be creative?
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How can we propose a unique access to the
hotel?
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Use synergies with local attractions

Discover the contemporary and strikingly impassioned interpretations of some of the best pieces of :II_
Opera at the Slovak National Theatre. —m_
Includes one-night accommodation, Category 1 ticket to the Opera, tour through the back-stage area,

transfer from the hotel to the Opera, access to the rooftop Spa and buffet breakfast. KemPinSki Hotel
Valid until 30.06.2015 River Park
BRATISLAVA

Price from EUR 116 per person per night in a double room

Entdecken Sie die zeitgendossischen und eindrucksvollen Interpretationen von einigen der berithmtesten

Opern im Slowa}dschcn National Theater.
Beinhaltet eine Ubernachtung, Kategorie 1 Eintrittskarte fiir die Oper, Fithrung durch den Backstage-Bereich,

Transfer vom Hotel zur Oper, Zugang zum Hotel Spa und zu dem Friihstiicksbuffet.

Giiltig bis 30.06.2015
Preis ab EUR 116 pro Person pro Nacht in einem Doppelzimmer W

T +421 2 3223 8557 | reservations.bratislava@kempinski.com | www.kempinski.com/bratislava



jCﬁ o Be unique!

HOTELIERS SINCE 1897

Use synergies with local attractions

Wakeboarding @ac&ge __-ﬂliil::

Kempinski Hotel

Have you tried wakeboarding? Discover this exciting sport at Wakelake in Bratislava on your t
River Park

next stay at Kempinski Hotel River Park.
The package includes one-night accommodation, one day of wakeboarding at Wakelake BRATISLAVA
(including equipment), access to the rooftop spa and buffet breakfast.

Valid until 31 October 2014
Price starts at EUR 159 per person per night
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For more information about Wakelake visit wakelake.sk \K
T +421 2 3223 8557 | reservations.bratislava@kempinski.com | www.kempinski.com/bratislava e R
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Use synergies with local partners

drenalin

Erleben Sie eine Abenteuerfahrt mit dem VW Touareg auf einem Hiigel mit 100% Steigung!
Do not miss the absolute driving adventure on a hill with 100% slope!

Kempinski Hotel
River Park

BRATISLAVA

Adrenalin-Paket il
Puckage

Ubernachtung, Offroad-Parcours, VW-Werksfiihrung, Friihstiickbsuffet, Eintritt zum Spa, WLAN.
Accommodation, Offroad-Parcour, visit to the Volkswagen factory, buffet breakfast, access to the Spa, Wi-Fi.

Preis ab EUR 190 pro Person im Doppelzimmer fiir 2 Nichte / Rates start at EUR 190 per person in a double room for 2 nights
p ppe I

T +421 2 3223 8557 | reservations.bratislava@kempinski.com | www.kempinski.com/bratislava W
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Kempinski Hotel
River Park

BRATISLAVA

ldentify your unique selling points:
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Awarded Best Hotel in Slovakia
The only 5* luxury hotel in Bratislava

Most spacious rooms in the city
(starting from 35 sgq.m.)

Most spacious hotel spa in the city
(1 500 sg.m.) located on top floor

Biggest Presidential Suite in the city

Complimentary Rolls-Royce transfer to
the Old Town

%% Heliport on the top of the hotel
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Create a reason to come: our own concerts

MORCHEEBA
at Kempinski

Richard MUHC}‘ &f Fragile
o Rempinski

Minimum 2 nights stay in a Deluxe Room Valley View ot“m{{l;z:’/]mé;ﬂs m[n&ym koncertom.
Buffet Breakfast at the Grand Restaurant
Unlimited access to Zion Spa during your stay Minimélna diZka pobytu 2 noci v Deluxe izbe s vyhladom do doliny
Concert of group Morcheeba on Saturday (13 December 2014) with After Party Ranajky formou bufetu v Grand Restaurant
Volny vstup do Zion Spa pocas Vitho pobytu
Koncert v sobotu (15. novembra 2014) s After Party
PRICE: FROM EUR 550 DOUBLE ROOM / NIGHT

CENA: OD 400 EUR DVOJLOZKOVA IZBA / NOC

KEMPINSKL.COM/HIQHTATRAS

YOU MAY ALSO PURCHASE THIS PACKAGE AS A GIFT VOUCHER. .
M TENTO BALICEK S1 MOZETE ZAKUPIT AJ VO FORME m
DARCEKOVEHO POUKAZU.
GK' and Iliulbr.ll Grand Hotel
L —
|B|H|P|353a%%  BSTBANKA x i Kot
‘www.kempinskl.com/hightatras IO TATRAS FLOFAKTA
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But the very most important thing is to be...
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Kempinski Hotel River Park
Dvorakovo nabrezie 6

811 02 Bratislava

Slovakia
sales.bratislava@kempinski.com
www.kempinski.com/bratislava
T: +421 2 3223 8222

F: +421 2 3223 8333

Michal Nad
Director of S&M

@ global hotel dliance
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